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Today's business environment is char acterized by both opportunities and challenges. And, there is constant change -
accented by cut-throat competition, changing market dynamics, and constantly evolving organization structure by way of
regulatory changes, diversifications, expansions, mergers and acquisitions. The success in such hyper environment depends
on the speed, efficiency , and strength with which businesses can respond and adopt to changes for continued success.

Arkin Software Technologies offers a comprehensive set of Business Intelligence services and solutions to help you optimize
business performance by becoming agile, efficient, and adaptable. With range of serv ices starting from formulating a strategy,
setting roadmap and full implementation life cycle, Arkin Software Technologies works with you every step of the way
transforming your organization for high-performance.

Arkin Software Technologies brings best of technical and industry leading practices to maximize returns on your Business
Intelligence solutions by tailoring to the specific needs of your business and your organization, with prioritization based on
market dynamics, enterprise inertia, business priorities, investment strategy, and ROl. Our approach combines meeting
existing demands of the enterprise, while preparing for the future.

As a single integr ated serv ice provider, we offer extensive industry experience and comprehensive knowledge to manage and
execute complex end-to-end Business Intelligence solutions on global scale, always on time and within budget. Our solutions
have assisted customers across multiple industry verticals from strategy to implementation to post-implementation support.
As a standard, we use tools-based implementation approach to deliver high-quality solutions. Further, we strive to transfer our

best practices and knowledge to clients' internal teams for higher returns.

OUR SERVICES:

Our powerful business intelligence solutions turn raw data
into real knowledge. We partner with the industry's leading
business intelligence software companies to develop and
deliver customized solutions that include data integration,
data quality + enterprise information management, data
warehouse, analytics, reports, dashboards and performance
management.

Our serv ices include:

o Strategy and roadmap definition
o Solution Implementation

» Data Integration and Data Warehousing

» Ad hoc Query and Enterprise Analytics

» Operational Reporting

» Dashboards

» Score cards and Performance Management

» Deployment and Optimization

o Outsourcing and Support

CENTER OF EXCELLENCE (CoE)

The Centre of Excellence (CoE) is an expert team of
consultants that facilitate, implement, provide leadership
and manage large-scale Business Intelligence solution
development in various Bl technologies. The role of this team
is to provide strategic direction, executive leadership and
guidance, specialist skills and knowledge, and operational
assistance in the implementation and management of a
particular discipline or activity, specifically related to
reusable frameworks, solution accelerators and
methodologies. Designed with a view to reduce the effort
required for building enterprise-wide applications, these
frameworks also keep the application complexity in check
and therefore improve performance, reduce bugs and make
the solutions more maintainable. The solution accelerators
and frameworks provide customers with high quality
solutions at a lower total cost of ownership.

ALLIED SERVICES:
Audit of Bl Solutions

Arkin Software Technologies independent assessment of
Business Intelligence Solutions' effectiveness in an
organization is a very useful service. Our review not only
evaluates, but provides solutions for enhanced controls and
process efficiency. Our study usually highlights potential Bl
functionalities usage that is unused for optimal performance
and future maintenance.

Remote Administr ation

Our Remote Administration services allow organizations to
free up the scarce resources of the organization, and provide
you the Arkin Software Technologies expertise and best
practices to realize the full potential of your Bl investments.
Arkin Software Technologies offers standard and premium
managed service plans to meet the level of service required
for your organization. Our typical services under this service
include install, configure, patches, upgrades, backups,
additional reporting/dashboards, system monitoring, user
administration and helpdesk.

Other Technical Serv ices
Arkin Software Technologies provides a broad range of
additional technical services surrounding enterprise solutions

including Content Management, Enterprise Information
Portals, enhancements, and performance tuning.

OUR DIFFERENTIA TORS:

e A CMMi Level 3 appraised & I1SO 9001:2008 certified

e Experienced cross-functional team with experience
across industries and geographies

Expertise in a range of Bl tools and technologies

e Mature solution accelerators, methodologies and best
practices

® Ability to provide 24x7 support to clients' database,
applications, systems and network infrastructure in an
onsite/offshore model



ABOUT ARKIN SOFTWARE TECHNOLOGIES:

Arkin Software Technologies, fonnerly known as Goldstone Info Systems a CMMi Level 3 appraised & ISO 9001:2008 certified
company, established in the year 2004, is an integrated service provider specializing in large enterprise Information Technology
solutions serving global clients with delivery teams in several continents. With business and technology specialists across various
domains, supported by mature implementation methodologies and Metrics driven project management, we offer comprehensive
solutions to help clients maximize value from their IT investments. Be it a custom development, or supporting your complex IT
infrastructure or implementation of new IT initiatives, we have right solution to offer. Our highest quality standards and best
practices eamed us some of the most demanding global companies as our steady clients.
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